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Wilderness Promotes Two Employees 

 
WISCONSIN DELLS, Wis. — The Wilderness Hotel & Golf Resort owners recently promoted 

Shannon Timmerman, CMP, to director of sales and Ryan Klongland to director of 

revenue management. 

Timmerman has been with the resort for over 11 years and in that time has 

worked as a food & beverage supervisor, event coordinator, group sales manager, and 

most recently senior sales manager.   

Timmerman is a board member for the Wisconsin Chapter of Meeting Planners 

International and a member of the Wisconsin Society of Association Executives. She is a 

graduate of UW-Stout. She resides in Pardeeville and is a native of Montello. 

Klongland has worked at Wilderness Resort for nine years serving as guest 

services agent, reservations agent, manager on duty, reservations manager and his 

latest title of revenue manager.  In 2008, he was named the Manager of the Year. He 

holds a Bachelor of Science degree in Business from Edgewood College. He resides in 

Baraboo with his family. He is a native of Sun Prairie.  

 The Wilderness Territory consists of over 600 wooded acres in Wisconsin Dells, is 

home to Wilderness Hotel & Golf Resort, which features 444 guest rooms, 40 vacation 

villas, 76 Frontier Condominiums and 35 cabins. It is also home to Wilderness on the Lake 

which features 108 luxurious two and three bedroom condominium units overlooking 

Lake Delton; and Glacier Canyon Lodge, which features 460 upscale condominium 

units.  
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            Combined, these three properties offer four indoor and four outdoor waterparks 

that total nearly 500,000 square feet – that’s over 12 football fields of extreme water fun! 

The Territory is also home to Wild Rock Golf Club; The Woods 9-Hole Family Course; 

Dodge ‘Em City; Timberland Play Park, a 35,000 square-foot, four story adventure with 

ball blasters, slides and crawl spaces; the OK Corral Lazer Tag Arena; The Wild Abyss 

and Wild Buccaneer indoor 3-D black light mini golf courses; Bumper Boats; Tombstone 

Town Haunted Hotel and Mineshaft Mirror Maze; Go-Karts and Kiddy-Karts; Wisconsin’s 

first canopy zip line tour; and outdoor Jurassic mini golf.  

 Many dining options are available at the Wilderness Territory, including: The Wild 

Canyon Café, a family-style restaurant; Field’s at the Wilderness - Premier Steak House, 

designed by Frank Lloyd Wright protégé James Dresser; Sarento’s Italian Restaurant & 

Pizzeria; Monk’s Bar & Grill; Thirsty Buffalo Saloon; Survivors Bar and Grill; and a wide 

variety of grab and go options at various waterparks and in coffee shops. 

            The Wilderness Territory is easily accessible from Interstate 90 and 94, and located 

just minutes from popular attractions such as Dells Boat Tours, the Original Wisconsin 

Ducks, Tommy Bartlett Show, Ho-Chunk Casino and Tanger Outlet Mall.  

            For more information on the resort or for reservations, visit their Web site at 

www.wildernessterritory.com or call 1-800-867-WILD (9453).     
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